
since 1998

RE/MAX200 Realty Property Management Division.

Greetings and welcome to RE/MAX 200 Realty's Property 

Management Division. We take pride in our reputation as the 

most reliable and efficient Property Management Company 

in our community. With over two decades of experience, we 

have established ourselves as a trustworthy entity dedicated 

to providing excellent services to our clients and tenants.  

Our team of experts will ensure that your tenancy is well taken 

care of, and our administrative management is top-notch. As a 

first step, here is our TTenantt Booklett for you to read carefully.

This booklet offers comprehensive guidelines to ensure a 

comfortable and stress-free tenancy. 



  

I. R e n t

*Secure in the comfort of your home

We offer various payment options to ensure you pay your rent on time 

Rent. The rent is due on the 1st day of the month.  If the 1st falls into a
weekend or holiday, the rent is due the first business day after.

On-Line Payment. You can make an online secure rent payment from the
comfort of your home through your tenant portal at www.AppFolio.com

Check-Payment: The check must only be made by one check from the
resident. Include the tenant's name and property address

In-person Check-Payment.  Cash payments are not accepted.  You are
welcome to make your one-check payment at the office during our
business hours; Mon-Fri 8 am to 5 pm.

Mail a check to 
RE/MAX200 Realty Property Management Division.  

1155 Louisiana Ave, Suite 110. Winter Park, FL 32789. 

No Dropbox for safety reasons our office does not have a Dropbox. You
are welcome to deliver your check during our business hours.

Monday-Friday 8:00am to 5:00pm 

NFS checks: If the bank returns your check, replace it immediately with a
Cashier's Check or Money Order, including any NSF fee and late payment
fees as additional rent due.

After an NSF check is presented, all future payments will need to be in the form of a 
Cashier's Check or Money Order. 



 

II. P a y m e n t s

Fast payments, without interrupting your daily routine
appfolio.com/help/online-portal

*

ELECTRONIC CASH PAYMENTS

OBSERVE TRANSACTION FEE AND MAXIMUM PER TRANSACTION AT EACH LOCATION      

RE/MAX200 Realty Property Management Division encourages you 
to build up your Credit Score. 



  

III. M o v i n g - in.  Start enjoying!

Make the best out of our RBP, it's already included in your rent. 



 



 

IV. M a i n t e n a n c e

Submit Maintenance Requests at: 

Tenants | ( www.orlrent.com)

Call 407 571 3635 during our business hours,
Monday to Friday   8 am to 5 pm EST.

Emergency Maintenance line 407 571 3678.

Pest Control Your Resident Benefit Package includes two services a year.
Submit your request at On Demand Pest Control (residentforms.com)

Schedule Approved Repairs 

Once your maintenance request is reviewed and submitted to an
appropriate vendor, the appropriate vendor will contact you to schedule
the approved repair.

If you cannot meet at the property, you can permit the vendor to pick up
a passkey at our office.

Spring And Fall Surveys As part of our care for your home, we will schedule
in advance a Spring and Fall Survey conducted by our Property
Managers.



 

1-2-3-4 Tenants Easy Maintenance Routine

1. Smoke Alarms: Test and clean your alarm once a month. Change
batteries yearly.
https://youtu.be/WqWraWeXSUE?si=kzFCsyfrGWWiwZWt

2. Septic Tank: Flush with Rid-X once a month.

https://youtu.be/YOxFavMwVR4?si=x6fyA_a8jYJY0tPV 
It's extremely important that you do not flush any paper other than sanitary roll paper nor any
feminine hygienic products or grease down the toilet.

3. AC Filter: Request Filter Change every two months. Service is included in
our RBP.  Resident Forms - Filter Sizes

4. Spring Cleaning.  Requires you to clean all windows inside and out, wash
all screens, and wipe out tracks thoroughly. Also, wash the house’s exterior,
clean all blinds, ceiling fans, AC returns and vents, and windowsills, and wipe off
all baseboards assertively. With our joint effort, your living space will be sparkling
clean and ready to welcome the bright and beautiful spring season.

Visit DIY Maintenance - Grace Management & Investment (orlrent.com)
https://youtube.com/shorts/qri2VLSq1nQ?si=EKLWyN1Ewd-LNnIS



  

The a-b-c of Lawn Care 

a) Water. Observe Florida lawn-water hours from 6 pm and 8 am. This will
provide the least amount of evaporation during the day.
Please visit your county website for water specifications and restrictions.
Watering Guide (ocwatersmartgardens.com)

b) Mowing.  Lawns need to be cut weekly between March and October
and fall back to twice a month between November and February.

c) Fertilizing. We suggest printing and keeping a yearly calendar to keep
your lawn in optimal condition. Here are some links that might be helpful
https://blogs.ifas.ufl.edu/       https://www.orlando.gov/



 

V. E m e r g e n c i e s

911 E m e r g e n c y  

In the event of a FIRE, THEFT, or any situation that jeopardizes the safety of our 
tenants, take immediate action; call 911.  

After reporting to 911, please report the incident to our Emergency 
Maintenance Number 407 571 3678.    

Emergency Services 

ELECTRICAL. Arcing, no power, overheated fixtures. First check the circuit
breaker and the GFI reset buttons on outlets.

PLUMBING. Tenant is responsible for all plumbing stoppages except when
the result of roots or breakdown of fixture is not caused by tenant.

HEAT. Only when the outside temperature is below 45 degrees.

HEAVY STRUCTURAL DAMAGE if it is to the roof, foundation or walls.

AIR CONDITIONING. It is only an emergency if a health risk exists
documented by a physician.



 

Fireplace 

Tenants are responsible to follow the wood burning fireplace maintenance; 

Always be sure to open the damper before starting a fire.
If smoke is coming out of the fireplace, put out the fire immediately and
ventilate the house.
Do not use soft woods in fireplaces such as pine, fir and redwood; they
cause coating in the flue and can cause fires.
Store warm or hot coals away from any combustibles or the residence for
at least two days before disposing of them and check them again before
disposing.
Never store hot or warm coals in a container, garbage can, paper or any
other container.

If you are not familiar with fireplace safety measures, make sure to look for 
information or ask. 



 

Hurricane Season 

Please remember that hurricane season lasts from June through November, and 
if a hurricane warning is expected within the next 24 hours, we urge you to take 
the necessary measures to protect yourself and your family.  

Stay informed and communicate with your family if there is an
evacuation instruction by the authority.
Prepare an emergency kit. Here are some suggestions that might be
helpful.

https://www.ready.gov/hurricanes 

Once the storm has passed, we want to make sure that you're okay. If you have 
access to a digital device, please send an email to Info@ORLrent.com to let us 
know how you're doing or if you have any damage. We care about your safety 
and well-being, and we hope that you and your loved ones stay safe during this 
hurricane season. 



 

VI. R e n e w i n g   Y o u r   L e a s e

We understand that choosing whether to renew your lease or not can be a big 
decision, and we want you to know that we value your tenancy with us. That's 
why we'll be sending you a Renewal Offer Letter via email 75 days before the 
expiration date of your lease. This letter will give you the opportunity to let us 
know whether you'd like to renew your lease with us or not.  

We kindly request that you provide your answer 60 days before the lease 
expiration date, giving you plenty of time to decide. We will be thrilled to renew 
it with you, and we will send you the new lease for electronic signature 30 days 
before your current lease expires, so you have ample time to review it before 
signing. 

We hope you decide to stay with us and continue to enjoy our services.  
For any questions or concerns about the renewal process, please don't hesitate 
to reach out to your Property Manager. 

VII. I n s u r a n c e   C o v e r a g e

At RE/MAX200, we are not an insurance company and therefore do not
provide insurance coverage.

At RE/MAX200 we request that all tenants provide proof of insurance
liability coverage to ensure their safety and security.

As part of your RBP, ( see section III.) you have the choice to use the
insurance coverage that the package offers. This option is on the renewal
offer letter that we send you each year.   Second Nature
(residentforms.com)

We respect your freedom of choice and understand that you may opt for
the insurance company of your preference.



 

VIII. C o m m u n i c a t i o n

We are proud to count on the most experienced professional Senior Property 
Managers. We believe that taking care of our tenants is a privilege. Our goal is 
to foster mutual communication and build a strong relationship with every one 
of our tenants. Please don't hesitate to keep in touch and address any questions 
through our different communication resources; 

Send a quick message to your Property Manager through App Folio
Message   Login Instructions |AppFolio

E-mail our office info@ORLrent.com

Contact you Property Manager

Shawn@Orlrent.com

Mo@Orlrent.com

Welcome to your new home! We trust that you'll love it just as much 
as we do. Wishing you all the best as you settle in and make new 
memories. 

Fred Thompson  
MPM RMP

RE/MAX200 Realty Property Management Division. 1155 Louisiana Ave, Suite 110. Winter Park, FL 32789. 


